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Marcus Defranceski
Ultrapure and micro production

Fraunhofer IPA
Nobelstrasse 12, 70569 Stuttgart

Phone: +49 711 970-1033
marcus.defranceski@ipa.fraunhofer.de

Motivation

¢ Easy provision of information even to unknown, but relevant persons
¢ More self-determination in the processing of tasks

¢ Clear representation to reduce misunderstandings in communication

Change in work

¢ Short information paths - comments become traceable and offer direct contact persons

¢ Indirect assignment of tasks - sender provides the information; receiver can complete the task according to his own time and
expertise

¢ Content is searchable for similar occurrences

Added value & benefits

¢ Transparent information flows enable an improved exchange of knowledge
¢ Follow-up processes can be started automatically
¢ Evaluation of the data by different experts possible

¢ Reporting person does not need to know responsible persons to send information



